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KEB America Covid-19 Operations Update

March 26, 2020

Dear KEB America Partners,

On March 25, 2020 MN Governor Tim Walz issued a “Stay-at-home Executive Order” for MN which
effectively closes all non-essential businesses. The order takes effect at 11:59PM on Friday, March 27
and lasts until April 10t at 5:00PM.

KEB America, Inc. is approved as an essential business/critical manufacturer and will remain
operational to support our partners and the efforts to combat Covid-19.

If possible, KEB employees are working remotely but are still available to help and support. The
following channels are the best way to communicate if you need any assistance or information

Main Telephone: (952)-224-1400

order.center@kebamerica.com
e  Submit new Purchase Orders
e Status on existing orders

sales@kebamerica.com
e Technical Support
e Application support for — Selecting and Sizing for new applications
e Quote requests

purchasing@kebamerica.com
e Inquiries for KEB issued purchase orders

We are actively monitoring the situation and will communicate any changes.

Stay safe,

Andy Delius
CEO
KEB America, Inc.



